
A guide to Direct Payments for
people who use mental health support

Giving you greater choice and control over the support and care that you need

What are Direct Payments?

Direct payments (DPs) are money you can get through your local Mental Health or Social Work teams.  You use them to buy the care and support you need, as an alternative to having services arranged for you. They do not affect any financial benefits you may receive.  

DPs have been introduced to give you greater flexibility, choice and control over how you live, and who supports you to live independently.  If you wish to, you can move on from having to rely on whatever care services are in your area.  DPs may be more responsive to your needs, assist your recovery and help you stay well.     
Can I get Direct Payments?

Before getting DPs you must be assessed as having a need for care support.  If you are receiving support from a Mental Health Team or Social Work you may be able to use DPs  to meet some of the needs agreed in your care/recovery plan.  People listed in the contact details (over) can help you decide whether you are eligible, and if DPs might be right for you.  
What can Direct Payments be used for?

DPs can be used to meet your assessed needs for mental health support.  For example, you might need them for day opportunities, day/night support workers, respite breaks, talking and complementary therapies, education, leisure, arts, training,  or career guidance.  
DPs might be used to pay for support at such times as evenings or weekends, when mental health services can be more difficult to get.
Instead of relying on the activities run at a day hospital, you might go to computer or music lessons, join a fishing club, be a volunteer helping others, or with fellow users, hire an art teacher. You might arrange for your support worker to help you attend yoga or aerobics classes or go swimming instead of attending relaxation classes at a day centre.  As your support needs may vary, it may be that sometimes you need more assistance and support than at other times.
 
As DPs put you in control of your support, they might reduce the need for crisis services or emergency admissions to hospital.  They might help reduce the amount of time spent in hospital if there is the support in place at home to enable you to return sooner. People who have used DPs say that managing the payments has also helped them to build their  confidence and self-esteem.  They have helped them do more with friends, family and community, if that is what they want.

Who can help me manage Direct Payments?

Your Mental Health or Social Work team will ensure you have enough support in place to manage your DPs.  For example, a local Direct Payments Support Organisation can help you work out what your needs are so that you can work out a care or recovery plan with your Mental Health or Social Services representative.  The plan will ensure there is a back-up in place should any problems arise.

They can also give you advice about organising and running the support you need.  This may include help with recruiting staff, contracting with an agency and doing the paperwork.  
Help is also available to enable you to write guidelines for support workers to follow if you are becoming unwell, and advance contingency plans should you be particularly distressed or in a crisis.  A local independent advocate may be available to help you access this support.  
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