Service User
Involvement Model

Identify the views of Service Users

· The aim is to provide an efficient and effective peer research system which will be sustainable.

Represent the views of Service Users

· To represent the views of the wider constituency of Service Users.

· To report back to the Service Users any decision on any work that the group may be asked or wish to participate in.

Participation at conferences

· Conference attendant

· Conference Facilitator

Training

· Training to external agencies, groups and Service Users.

Peer education

· Advocacy

· Recovery & Involvement training

User Group publicity work

· Website

· Leaflets

Group support/training

· Peer support

Individual support/training

· Training & support as User Involvement volunteers.
- Group capacity building resulting in empowering the individuals
- The specific activities that each User Involvement project is  
   undertaking.
- The volunteers individuals needs based on the skills and interests  
   that already possess.

- The volunteer’s preferences re: the activities.

Training and Support for Personal Development

· This is training and support that will enable group members to progress into education and employment.

Personal Development Plans (PDPs)

